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México: Cengage Learning, 2017. ISBN 9786075264059. Disponible en: 
https://www.ebooks7-24.com:443/?il=3979 

STURDY, Graham R. Customer relationship management using business intelligence [en línea]. 
Newcastle upon Tyne: Cambridge Scholars, 2012. ISBN 9781443842976. Disponible en: 
https://ebookcentral.proquest.com/lib/biblioucv/detail.action?docID=1080874 
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